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Integrated management system policy

Quality, Envirenment and Health and Safety at work

The management of Fagor Industrial S.Coop, international business group working to provide
equipment solutions for the restaurant & catering, laundry and refrigeration applications industries; is
fully convinced that the future of our company is directly related to the quality of our products and
services, the environmental respect and the health and safety of our employees.

We are aware of the importance of quality, employee health and safety and respect for the
environment and we integrate these three scopes in our management system and we subscribe to the
following commitments in our management policy:

- Maintain an updated integrated management system covering the quality, environmental and
health and safety systems and direct efforts for the continuous improvement of this system.

- Fulfill the legal, regulation and standard requirements, along with the requirements established
by our customers.

- Make reliability a recognized feature of our products.
- Identify and understand the needs of our customers to increase their satisfaction.

- Ensure health and safety at all levels of the organization, knowing the professional and
environmental risks derived from our work, and manage them adequately to reduce them and
achieve optimal levels of health and safety, reducing the possibility of incidents occurring.

- To protect the environment and prevent pollution in order to minimize the harmful environmental
impacts that our activity may generate. Introduce environmental criteria in the design of our
products and promote the use of non-polluting processes and materials.

- To create a work environment that encourages the participation, training and information of
people throughout the organization in the achievement of objectives and also to make them
aware of their obligations in the areas of quality, environment and health and safety at work.

Eduardo Calvo
CEO OnneraGroup
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